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1 Delivery of Goods/Equipment 
 
1.1 Delivery (“Delivery”) of the Goods/Equipment is taken to occur at the time that the 

Seller (or the Seller’s nominated carrier) leaves the Seller’s premises to deliver the 
Goods/Equipment to the Buyer’s nominated address. If no such address is 
nominated, then delivery will be deemed to occur at the time when the goods are 
ready for collection at the Seller’s premises. 
 

1.2 At the Seller’s sole discretion, the cost of delivery is in addition to the Price. 
 

 
1.3 The Seller may deliver the Goods/Equipment in separate instalments. Each 

separate instalment shall be invoiced and paid in accordance with the provisions in 
these terms and conditions. 
 

1.4 Any delivery time or date given by the Seller to the Buyer is an estimate only and the 
Seller shall not be liable to the Buyer for any failure to deliver or for delay in delivery 
of goods occasioned by strike, lockout or other industrial dispute, shortage of stock, 
shortage of labour, lack of skilled labour, delays in transit, fire, flood, hostility, civil 
commotion or any other cause whatsoever whether or not beyond the control of the 
Seller. 

 
 

1.5 The Buyer shall not be relieved of any obligation to accept or pay for 
Goods/Equipment by reason of any delay in Delivery. To the extent permitted by law, 
the Seller will not be liable for any loss or damage, including consequential loss or 
damage, arising from any delay in delivery to the Buyer. 
 

1.6 The Buyer authorises the Seller to deliver Goods/Equipment to the place nominated 
by the Buyer and to leave the Goods/Equipment at such place whether or not any 
person is present to accept delivery. The Seller shall not be liable on any basis 
whatsoever for loss suffered by the Buyer after delivery to the nominated address 

 
 
1.7 The Seller shall not be obliged to obtain a signed receipt or other acknowledgment 

from any person at the nominated place for delivery but if a signed receipt or other 
acknowledgment is obtained from someone believed by the Seller to be authorised 
by the Buyer to sign or otherwise take delivery, then such signed receipt or other 
acknowledgement shall be conclusive evidence of the Buyer’s acceptance of the 
Goods/Equipment delivered. 

 
Standard Delivery Guarantee 

 
The Seller guarantees that eligible orders of Goods/Equipment will be delivered in full to 
the Buyer’s nominated delivery address within two (2) hours from the time the order is 
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placed. Where delivery does not occur within this timeframe, the applicable freight 
charge will be waived. This waiver constitutes the Buyer’s sole and exclusive remedy for 
failure to meet the Standard Delivery Guarantee. 
 
An order is deemed eligible under this clause where all the following conditions are 
met: 
 

• The order is placed and confirmed by the Seller after 8:00am local time on a 
business day; 

• The total order weight does not exceed eight (8) tonnes; 
• The nominated delivery address falls within Zone A as defined in the Seller’s 

Delivery & Charges Map; 
• The Buyer’s account is not subject to credit hold at the time the order is placed; 
• The delivery site is safe, accessible, and attended during the scheduled delivery 

window. 
 


